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GUARDIAN'
Employee Benefits Hotline

Have a question before you enroll in your Guardian plans?
Call or email us to get answers!

Toll-free Phone Email
1-888-600-1600 Email your question to:
7:00 a.m. — 7:30 p.m., Monday — Friday, Central Time ebh@glic.com

The Employee Benefits Hotline is dedicated to answering questions about the Guardian
benefits your employer is offering you. Benefit specialists are available to help provide
you with information you need, so that you can make sound decisions for you and your
family and sign up for the plans that best suit your needs.

Contact the Employee Benefits Hotline for things like:

o Benefits covered under the plans your employer is offering
o Doctors, dentists or vision providers who participate in your plan*
o Help with completing your enrollment form...and more

Who may contact the Employee Benefits Hotline?

® Prospective members who are enrolling in a Guardian benefits plan

e |f you are enrolling in a Guardian Dental or Medical plan, your doctor or dentist may
contact the hotline to verify benefits and eligibility for you as you enroll

What if English is not my first language — can someone still help me?
Yes. The Employee Benefits Hotline provides support in over 50 different languages!

What do | need to include in my email or have ready before | call?
Just the name of the company you work for.

Can | call or email the Employee Benefits Hotline with questions even after |
enroll?

Once you are officially enrolled in a plan, you will receive additional information —
including other toll-free phone numbers - to service you after you have signed up.

* Available if employer is offering Guardian dental, medical or vision coverage.
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